Attention: Wild Eagle Lodge Condo Association
Subject: Covid-19 Policies and procedures
From: Wild Eagle Lodge Condo Association Board & Wild Eagle Lodge LLC

Fellow Owners,

On March 16, 2020, the White House an3J CDC released guidelines to “slow the spread”, after reviewing
documents from CDC, State, local jurisdiztions and trade organizations, we have made the decision to implement
the following:

1

6.

We strongly suggest you avoid traveling to the property during this time. You will see on the owner’s
portal that your unit(s) are bloc<ed through April 2", This block is subject to change as more information
becomes available. Please contact the front desk if you have reservation needs during the period that is
blocked.

We are contacting all guests that have bookings through April 2™ and we are encouraging them to visit
Wild Eagle Lodge at a different Time. We are offering full refunds of deposits if applicable.

The poal will be closed during this time.

The Blue Heron Restaurant will be closed through the end of April,

The front desk hours are from Sam until 5pm. We ask that you limit your time at the front desk. We can
tape a key to the vestibule doors should you need access to your unit(s).

We are ensuring our cleaning team is using best practices in accordance with CDC and industry guidefines.

This is a very fluid situation so please understand that these policies will evolve with the situation. As of right now,
our concern is the health and safety of all our owners {you), our employees, contractors, guests and stakeholders,

We are hopeful that these policies and producers will help contribute to returning to our normal lives.

Sincerely,

President — Wild Eagle Condo Association
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hris Grebe
Vice President — Wild Eagle Condo Association
Managing Member — Wild Eagle Lodge LLC
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P i
stin Behling
eneral Manager — Wild Eagle Lodge




